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Policy Memorandum 

SUBJECT:   Field Guidance for Processing Form N-400, Application for Naturalization, for 
Applicants Who Will Have Their Supplemental Security Income (SSI) Benefits 
Terminated Because Their Time-limited Eligibility Ends 

 
Purpose 
This memorandum provides field guidance to all United States Citizenship and Immigration 
Services (USCIS) employees about their responsibilities regarding the priority processing of 
Form N-400, Application for Naturalization, when filed by applicants who will soon lose 
Supplemental Security Income (SSI) benefits because they have reached their eligibility time 
limit.     

Scope  
This memorandum applies to all USCIS personnel involved in the processing and adjudication of 
Form N-400, Application for Naturalization.  

Authority   

INA 103, 8 CFR 103; INA 335, 8 CFR 335. 

Background  

Supplemental Security Income (SSI) is a federal income supplement program funded by general 
tax revenues and is designed to assist certain individuals with low income and limited resources.  
Some refugees and other noncitizens residing in the United States are eligible to receive SSI for 
up to seven years.  On September 30, 2008, the “SSI Extension for Elderly and Disabled 
Refugees Act,” (P.L. 110-328) modified this policy.  The new law temporarily extended the SSI 
eligibility period for refugees, asylees, and certain other humanitarian immigrants from seven to 
nine years during the period of October 1, 2008, through September 30, 2011.  It also exempted 
noncitizens from time limitations during the effective period of the law in situations when the 
applicant had already filed a Form N-400 or was awaiting the swearing-in ceremony.   

The Social Security Administration (SSA) notifies noncitizens at several different points that 
their SSI benefits are time-limited.  The first notification occurs when the noncitizen initially 
becomes eligible for SSI benefits (or eligible for the SSI extension).  SSA explains that payments 
can only be made during a specific eligibility period.  In addition, SSA sends an annual notice 
[see Appendix A] to all noncitizens receiving SSI benefits on a time-limited basis to remind 
them of the general 7-year period of eligibility.  This notice also reminds the recipient of the SSI 
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temporary extension and the circumstances under which eligibility can continue beyond the time 
limits in certain situations, for example, if the recipient naturalizes.  Around 30 days before the 
recipient’s SSI eligibility terminates, SSA sends a personalized notice to noncitizens [see 
Appendix B].  This personalized notice explains situations in which benefits can be continued.   

Policy 

Generally, individuals who receive SSI have low income and limited access to resources; 
therefore, termination of SSI benefits will likely cause hardship for those noncitizens.  USCIS 
will prioritize the processing of Form N-400, Application for Naturalization, filed by individuals 
(1) who are within one year or less of having their SSI benefits terminated and (2) whose Form 
N-400 has been pending for four months or more from the date of receipt.  Although USCIS will 
prioritize processing of these applications, each applicant is still required to meet all eligibility 
requirements for naturalization, and there is no guarantee that USCIS will approve a particular 
application. 
 
USCIS instructs noncitizens receiving SSI benefits who are applying for naturalization and are 
within one year or less of having their SSI benefits terminated, to notify USCIS by: (1) placing 
the acronym “SSI” at the top of page 1 of Form N-400 (see example below); and (2) including a 
copy of their most recent SSA letter identifying when their SSI benefits will be terminated [see 
Appendix B].  
 

 
 
For applicants who had more than one year remaining on their SSI benefits at the time of filing 
their Form N-400, but who could not or neglected to comply with the instructions above, USCIS 
is instructing these applicants to contact USCIS after filing their form N-400 to inform USCIS 
that their SSI benefits are terminating within one year.  Applicants are instructed to inform 
USCIS of the approaching termination of benefits by INFOPASS appointment or by United 
States postal mail or other courier service by providing: 
 

 a cover letter or cover sheet to explain that SSI benefits will be terminated within one 
year or less and that Form N-400 has been pending for four months or more from the date 
of receipt; and 

 a copy of the applicant’s most recent SSA letter identifying when the SSI benefits will be 
terminated. The USCIS alien number must be written at the top right of the SSA letter. 
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Whenever USCIS encounters the “SSI” acronym on the Form N-400, or a letter from the 
applicant that he or she is receiving SSI benefits, USCIS will locate and review the SSA letter to 
determine if the applicant meets the criteria to have his or her naturalization application 
prioritized. (The SSA letter will provide the date on which the applicant’s SSI benefits will be 
terminated.)  If Form N-400 has been pending for four months or more from the date of receipt, 
and the applicant’s benefits will be terminated within one year or less, USCIS will prioritize the 
processing of the individual’s Form N-400. 

 
Use 
This memorandum is intended solely for the guidance of USCIS personnel in the performance of 
their official duties.  It is not intended to, does not, and may not be relied upon to create any right 
or benefit, substantive or procedural, enforceable by law or by any individual or other party in 
removal proceedings, in litigation with the United States, or in any other form or manner. 
 
Contact Information 
Questions concerning the operational guidance published to implement this policy should be 
directed through official channels to the Field Operations Directorate.  
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Appendix A: Social Security Administration Annual Notice 
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Appendix B: Social Security Administration 30 Day Notice 
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